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GaCIvkmµGnþrCati nigkarTTYlxusRtUvcMeBaHsgÁm  
INTERNATIONAL BUSINESS AND SOCIAL RESPONSIBILITY 

 
 

karTTYlxusRtUvcMeBaHsgÁm TsSnviC¢a eKalneya)ay TMrg;EbbbT nigviFankarénkarRKb;RKg 
TaMgLayEdlGacpþl;karrIkcMerIndl;suxumalPaBsgÁm KWfavaCaTisedAcMbgmYyrbs;sm<½n§cat; 
taMg. karTTYlxusRtUvcMeBaHsgÁmsaCIvkmµ (CSR) mann½ysMedAeTAelIkatBVkic©TaMgLay 
EdlRkumh‘unsaCIvkmµmYymancMeBaHPaKIdéTeTot. 
bBaðaRtUvBicarNa ³  
• karTTYlxusRtUvrbs;Rkumh‘uneTAelIskmµPaBrbs;xøÜnEdlman\Ti§BleTAelIsgÁm man 

lkçN³viC¢man nig GviC¢man. kareFIVGaCIvkmµKWedIm,IrkplkMér b:uEnþkarrkplkMérenH man 
plb:HBal;CaviC¢man nigCaGviC¢mancMeBaHsgÁm. 

• kMriténkarTTYlxusRtUvEdlRkumh‘unKYrmankñúgkarCYyedaHRsaybBaðasgÁm. etIRkumh‘un 
BhuCatiRtUvykcitþTukdak;kMritNacMeBaHsgÁm?.  

 

Ø karBinitüeTAelIkarTTYlxusRtUvcMeBaHsgÁm Examination of Social Responsibility 
 

• karTTYlxusRtUvelIesdækic© KWCaeKalKMniténkarTTYlxusRtUvEbbburaN. CadMbUgRkumh‘un 
RtUvTTYlxusRtUvelIPaBEdlGacrkplcMeNj)an KWfa plitpltipl nigbegáItesva 
ehIylk;edIm,IplcMeNj. 
ehtupl ³ 
§ skmµPaBEdlKµanplcMeNjnwgeFIV[m©as;h‘unminGacTTYlGIVEdleKsmnwgTTYl)an. 
§ GñkRKb;RKgnwgmansµartIminmUlkñúgkarsMerceKaledArkplcMeNjrbs;BYkeK. 
§ manTMnas;CamYyskmµPaBGaCIvkmµFmµta. 

eyabl; ³ 
§ minRtUvTTYlr:ab;rgviFankarsgÁmEdlKµanplRbeyaCn_ (Peter Drucker) 
§ karTTYlxusRtUvcMeBaHsgÁmEtmYyKt;énRkumh‘unGaCIvkmµKWkarbegáInplcMeNj 

[dl;kMritGtibrma (Milton Freedman).  
• karTTYlxusRtUvelIc,ab; KWCaesckþIRtUvkarsMrab;Rkumh‘unkñúgkartMrUvtamkarTTYlxusRtUvelI 

esdækic©rbs;xøÜnenAkñúgTMrg;EbbbTénc,ab; nigbTbBa¢arbs;sgÁm KWfa Rkumh‘unRtUvGnuvtþ 
skmµPaBGaCIvkmµenAkñúgcMNgénc,ab;nigbTbBa¢a.  
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• karTTYlxusRtUvelIsIlFm’ Edlmann½yfa Rkumh‘unsaCIvkmµRtUvmandMeNIrkareday 
RbRBwtþtamtMélnigbTdæansgÁm. kareFIVkarsMerccitþnigviFanrbs;Rkumh‘unRtUvmanmUldæan 
eTAelIPaBRtwmRtUv.  

• karTTYlxusRtUvEpñkmnusSFm’ sMedAeTAelIskmµPaBEdlKitBIRbeyaCn_mnusSCati 
¬RsLaj;mnusSCati¦ nigkarsµ½RKcitþbMerImnusSCati. skmµPaBTTYlxusRtUvcMeBaHsgÁmekIt 
ecjBIkarsµ½RKcitþsuT§sat nigdwknaMedaykarvinicä½ynigCMerIs. 

skmµPaBGaCIvkmµmYyGacekIteLIgBIkarrYmbBa©ÚlénktþaCMrujTaMgbYnxagelI KWesdækic© c,ab; 
sIlFm’ nigmnusSFm’. 

 

Ø karCMrujTwkcitþkñúgkarTTYlykkarTTYlxusRtUvcMeBaHsgÁmmanbIkMrit ³  
} brTtþPaBbrisuT§ (Pure Altruism) ³ ectnakñúgkarRbRBwtþkñúgbMNgpþl;RbeyaCn_RbesIr 

bMputdl;sgÁmedayminKitBIplRbeyaCn_xøÜnÉg. 

} KitRbeyaCn_TaMgsgxag (Enlightened self-interest) ³ karrYmbBa©Úlkar)armÖeTAelIpl 
RbeyaCn_xøÜnÉg CamYynwgplRbeyaCn_GtifiCn. karrIklUtlas;ry³eBlEvgrbs;Rkum 
h‘unCamYynwgskmµPaBEdlpþl;plRbeyaCn_dl;sgÁm. 

} KitRbeyaCn_xøÜnÉgsuT§sat (Pure self-interest) emIleXijRbeyaCn_xøÜnÉgTaMgRsug 
¬mYyryPaKryRbeyaCn_xøÜnÉg sUnüPaKryRbeyaCn_sgÁm¦. 

 

Ø RkumGñkBak;B½n§ (Stakeholder groups) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ø dMNak;kalénkarTTYlxusRtUvcMeBaHsgÁm (Continuum of Social Responsibility) 
 

1. karRbqaMg (Opposition) ³ bdiesFkarTTYlxusRtUv ehIyBüayamrkSasßanPaBFmµta. 
Rkumh‘unRtUv)anbgçM[eKarBc,ab; nigsþg;dasIlFm’. 

m©as;h‘un 

GñkRbECg 

rdæaPi)al 

GñkBak;B½n§ 

RkumsgÁm 

GñkpÁt;pÁg; 

buKÁlik 

m©as;bMNul 

GtifiCn 

shKmtMbn; 
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2. katBVkic© (Obligation) ³ katBVkic©rbs;GaCIvkmµkñúgkareqøIytbcMeBaHkarTTYlxusRtUvelI 
Epñkesdækic© nigc,ab;. eKarBtamc,ab; nigsþg;dasIlFm’edaysµ½RKcitþKµankarbgçM. 

3. kareqøIytb (Responsiveness) mann½ysMedAeTAelIviFanTTYlxusRtUvcMeBaHsgÁmrbs; 
GaCIvkmµEdleTAhYsBIkatBVkic©cMeBaHsgÁm KWfa vaCasmtßPaBrbs;Rkumh‘unkñúgkarEktMrUv 
xøÜneTAtamkarpøas;bþÚrlkçxNÐsgÁm. eqøIytbnwgesckIþRtUvkarrbs;GñkBak;B½n§.  

4. karcUlrYmenAkñúgkarTTYlxusRtUvcMeBaHsgÁm (Contribution to social responsibility) ³ 
karpþl;viPaKTanCYyedaHRsaybBaðasgÁm. CaviFImYykñúgkarCYydl;GñkBak;B½n§eTAhYsBI 
karrMBwgTukrbs;BYkeK. 

 

Ø Gnuvtþn_karTTYlxusRtUvcMeBaHsgÁm (Institutionalizing Social Responsibility) 
 

Epñkkic©karsaFarN³ KWnaykdæanEdledIrtYCaQñab;rvagGgÁPaB nigGñkEdlBak;B½n§. 
muxgar ³  

1. sikSa nigEsVgyl;BIbBaðasgÁm. 
2. BüakrN_ninñakarsgÁm. 
3. viPaKmCÄdæansgÁm. 
4. GPivDÆkmµviFIedIm,IbMeBjtMrUvkarénRkumGñkBak;B½n§. 
 

RbePTénkarGnuvtþkarTTYlxusRtUvcMeBaHsgÁm ³  
1. karRTRTg; ³ karts‘UrmtiKaMRTdl;buBVehtusgÁmtamry³FnFanhirBaØvtßú sMPar³ nig 

mnusS. 
2. PaBCaédKUr ³ shRbtibtiþCamYyRkumepSg²edIm,IEsVgrkdMeNaHRsayEdlTTYl 

yk)anTaMgsgxagsMrab;edaHRsaybBaðasgÁm. 
3. esñhamnusSCati ³ viPaKTanR)ak;kas; eBlevla esva cMeBaHRKwHsßanGb;rM b¤ 

sb,úrsFm’se®gÁaHmnusSCati. 
4. pþl;km©IGñkRKb;RKg ³ GnuBaØatGñkRKb;RKgQb;sMrakedIm,ITTYlykmuxtMENgenAkñúg 

GgÁkarminKitkMér:.   
 
 

-----hecbïadfg----- 
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